
Webinar Q&A Fact Sheet: 
VRAP for Veterans Served by HVRP Grantees 

 
Accessing Training Materials and Resources 
Where can I access the materials from this training? 
All materials from this training can be downloaded here.  
 
I heard there were pre-training reading materials for this training. Where can I access 
those? 
All pre-training reading materials are available for download here. Materials include: 

• VPL 07-12 
• VRAP Fact Sheet  
• Background presentation on VRAP  
• Eligible providers under VA 

 
I need a transcript of this training. How can I obtain one? 
To obtain a transcript of this training, please sent a request to Baylee Crone at bcrone@nchv.org. 
 
On the call, you mentioned a FAQ. Where can I download that? 
The FAQ can be downloaded here. 
 
Eligibility 
What if the veteran gains employment? 
An individual can obtain full or part time employment, as long as they are also going to school full-
time. A primary objective of training on VRAP/HVRP overlaps is to identify productive strategies 
for complementing HVRP and VRAP, given HVRP grantees’ expertise in providing the support to 
employment goals that the veteran in pursuing through the VRAP training.  
 
What if the veteran has a felony conviction? 
Currently, no specific component of the law addresses felony convictions. The law only 
addresses the type of discharge; a veteran with an honorable discharge is eligible for VRAP.  
 
Grantees should keep in mind that some veterans may be enrolled in training programs while 
incarcerated or in ex-offender training programs following their incarceration; these training 
programs can disqualify the veteran from enrolling with VRAP. 
  
What if the veteran is enrolled in HVRP, can he use VRAP? 
There is a distinction between individuals who are receiving services through the work of an 
HVRP grantee, for example, and individuals who are enrolled in a specific Federal or state job 
training program. Individuals served by American Job Centers or through HVRP programs are not 
considered enrolled in “Federal or state job training”, but are instead considered receiving 
services that are funded through public funds.  
 
What about IVTP? 
As long as the individual is enrolled in services but is not enrolled in training funded through 
HVRP funds, he would be eligible. 
 
What about On the Job Training (OJT) with HVRP? 
An individual enrolled in an OJT or other formal training program would not be eligible for VRAP. 
 
Income/Payments 
How do we pay for books? 
 

http://nchv.org/index.php/service/service/teleconference/
http://nchv.org/index.php/service/service/teleconference/
http://www.dol.gov/vets/VPLS/VPLs/VPL%2007-12.pdf
http://www.dol.gov/vets/VPLS/VPLs/VOW%20Factsheet.pdf
https://www.workforce3one.org/view/5001212248546708246/info
http://inquiry.vba.va.gov/weamspub/buildSearchInstitutionCriteria.do
mailto:bcrone@nchv.org
http://benefits.va.gov/vow/docs/VRAP_FAQ.pdf


What if the veteran currently has no income to start a bank account? 
They can go onto the website and set up a free electronic transfer account without having initial 
funds for the account.  
 
If a veteran has received a COE, but no checks are coming in, what might be happening? 
To receive payments, there must be a two-fold process. When they get the COE, they need to 
take a copy to the school they are planning on attending.  The school must send an enrollment 
certification to VA. Then, at the end of each month, the veteran must self-certify enrollment for the 
last 30 days. This can be done calling the automated number at 1-877-823-2378 (7days a week, 
24 hours a day).  After the self-certification has been completed, within seven days the funds will 
be transferred into the account.     
 
This process is explained on the COE.  
 
How many payments will the veteran receive? 
The veteran can receive up to 12 payments, one per month for 12 months. 
 
Does the veteran have to use the full 12 months? 
VRAP is for up to 12 months, but many training programs are shorter than 12 months.  
 
Can the veteran receive advance payments? 
Advance payment is a payment at the beginning of the term that combines your first partial month 
of benefits with your first full month. If your school agrees to handle advance payments, you may 
receive this combined payment at the beginning of your term. We send the advance payment 
check to your school for you to pick up, so check with your School Certifying Official to see if your 
school participates. 
To receive an advance payment: 
• You must request advance payment from your school 
• You must have a break of at least 30 days before the start of the term and 
• VA must receive your enrollment certification at least 30 days before your classes start. 
 
Here’s an example of how advance payment works: 
 
If your enrollment starts on August 25, your first payment will be for the period August 25 through 
September 30. VA will mail the advance payment to your school for you to pick up. Since GI Bill 
benefits are paid at the end of the month, your next payment for October 1 - October 31 will be 
issued in early November. In this example you won’t need to verify attendance until October 31. 
If you reduce your enrollment or withdraw from all courses during the period covered by and 
advance payment, you will have an overpayment that VA is required to collect form you if you 
cash the check. If you think the amount of a VA check is incorrect, contact VA before cashing the 
check. 
 

http://www.benefits.va.gov/VOW/


What if a veteran takes a leave of absence from school for medical reasons? 
They will not receive any payments for the time period when they are not in school. The veteran 
must notify the school that the classes need to be dropped and the school will notify the VA that 
the benefits need to be suspended. When the veteran is ready to begin again, the Veteran can 
call the education toll free number at 1-888-442-4551, Monday through Friday,(7 AM to 7PM 
Central time) for assistance.     
 
Housing 
Does VRAP support count as income for HUD-VASH/Section 8 eligibility? 
 
Does VRAP pay for housing supports? 
 
Choosing a school: 
What if the veteran does not know which program to choose? 
Often, veterans who apply do not know which school they want to attend. A recent change has 
occurred. If an application does not have the school information or courses the veteran wants to 
take, the VA will send the veteran a blank copy of the application form (otherwise it must be 
completed online). If veterans wants to apply now but do not know the school or program, they 
can go ahead and apply now and the VA will follow up with them later to help facilitate full 
applications by March 1.  
 
What if the veteran chooses a different school after enrolling? 
If you've received any VRAP payments and want to change to a different school, all credits 
earned under your initial VRAP enrollment must transfer to your new school. If they don't, you 
won't receive further payments under VRAP. If you have received any VRAP payments, you won't 
be allowed to change to another program of study - even at the same school - unless all your 
credits transfer to your new program.   
  
What are some of the barriers to veteran enrolling in school? 
Follow acceptance, the veteran must go through a lot of prep work (certificates of residency, 
previous transcripts, proper identification) prior to enrolling that can take time to secure. Veterans 
should still apply for VRAP and begin gathering these materials as soon as possible. 
 
Depending on the location and the variety of academic institutions in the area, many of the 
veterans in HVRP can become overwhelmed with the choices in their area. The HVRP grantee 
can provide guidance to the veteran on choosing a program that matches the local labor market 
and the veteran’s abilities. For example, when the veteran has a felony charge, he may be 
admitted to a school program but not able to obtain employment in the desired field following 
graduation; grantees can provide this guidance to veterans.  
 
What happens when the veteran does not complete the program? 
VA will not take any adverse action against you if you do not complete your program.  VA will pay 
up to 12 months of benefits for qualifying training under VRAP.  American Job Center staff will 
also help you find employment as a job-ready veteran once you’ve completed VRAP training or in 
the event you terminate from VRAP.  You may also receive application assistance by visiting the 
nearest VA Regional Office.   Additional employment resources can also be found at My Next 
Move for Veterans for those who don't complete their VRAP program. 
 
Does the veteran have to pay back the income for the tuition? 
No component of the law requires that the veteran pay back any portion of the benefits. 
 
What if the veteran was approved for VRAP but decides not to use VRAP? 
If you decide not to use VRAP, you may withdraw your eligibility under the program.  You may 
withdraw your eligibility under VRAP by sending us an email via the GI Bill website at 
www.gibill.va.gov. Click on the “Submit a Question” button in the middle of the page, login to your 



account and click “Ask a Question.” Please place “Withdraw from VRAP” in the subject line and 
provide the following information in the body of your email:  
• Full Name  
• File Number (Social Security Number)  
• Why you no longer need or want to participate in the program.  
 
You may also submit your VRAP withdrawal in writing. Be sure to include the above information, 
and mail your request to the address shown at the top of the COE letter. 
 
Reporting: 
Is there a place on the TPR to record a veteran going into VRAP? 
There is no place on the TPR to specifically track VRAP, so some grantees use internal tracking 
systems that inform their TPRs to also collect VRAP data. Some grantees regularly reach out to 
the veteran regularly. 
 
American Job Centers submit TPNs that include information on VRAP veterans, so HVRP 
grantees are encouraged to share information about veterans in HVRP/VRAP to be included in 
these TPNs. 
 
Is there a way to notify an HVRP when a veteran is about to finish VRAP? 
This is a process that the grantee would do internally by maintaining the relationship with the 
veteran and is largely dependent on the length of the training.  
 
If the veteran is using a short-term training and is interested in doing part time work while they are 
doing VRAP, the veteran can be enrolled during the current program year. 
 
If the veteran is doing a longer training program, the grantee can contact the veteran once a 
month to check on the status of their VRAP and their potential eligibility for HVRP.  
 
What reporting requirements to HVRP grantees have re: VRAP? 
 
How are VRAP participants tracked? 
VA provides enrollment data to DOL, which distributes the data to the respective State Workforce 
Agencies, which then distribute it to the appropriate local agencies based on zip code provided by 
the veteran on the application. An information collection request is currently with OMB to collect 
quarterly reports from State Workforce Agencies to ensure that veterans leaving VRAP are 
contacted and offered services.  
 
HVRP grantees can play an important role in assisting in the tracking process by remaining in 
communication will local American Job Centers about veterans enrolled in VRAP that are in 
contact with HVRP programs.  
 
Other: 
How long does VRAP last? 
The program is currently scheduled to expire on March 31, 2014. As a result, all applications will 
need to be submitted by the end of March 2013 in order for the veteran to receive the full 12 
months of payments.  
 
What is an American Job Center? 
On the Federal level, the One Stop Career Centers are being rebranded to focus on the American 
Job Center title. Each state is able to maintain the name they currently have for their Center. This 
does not impact the name or function of the Centers on the local level.  
 
Both websites, http://www.servicelocator.org/ and http://jobcenter.usa.gov/, are in use and 
provide different resources. 
 

http://www.servicelocator.org/
http://jobcenter.usa.gov/


Who within the American Job Center will provide services to the veteran once he 
completes his program? 
The veteran can be served by anyone at the American Job Center under priority of service. As a 
result, he does not need to be served only by a Disabled Veterans Outreach Program Specialist 
(DVOP). A veteran in need of more intensive case management services can be served by a 
DVOP or another Center staff member funded under Wagner-Pfizer.  
 


